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Equal Opportunities Learner’s Charter
“Everyone has a part to play in ensuring we achieve equality of opportunity. We believe that a positive attitude towards equality and diversity is right for our people, our clients and our business suppliers. This means that we must encourage all our people to welcome diversity and respect each person’s individuality.”

Lisa Shaw, Director of Lisa Shaw Consultancy Ltd
Our Commitment to You
As a learner with Lisa Shaw Consultancy Ltd, you can expect:

· Provision of a high-quality learning experience:  Lisa Shaw Consultancy Ltd ensures excellence across all educational delivery.
· Fair treatment:  You will be given equal opportunities and will be treated fairly throughout your time with us.
· Access to informed advice and support:  Provision of guidance to ensure your choices are informed and your individual learning needs are met.
· A professional environment:  Provision of a healthy, safe, and courteous learning environment.
Equality, Diversity, and Inclusion
Lisa Shaw Consultancy Ltd provides equal opportunities to all learners. We ensure that our services are accessible and that no individual is treated less favourably based on the following protected characteristics:

· Age
· Disability
· Gender reassignment
· Marriage and civil partnership
· Pregnancy and maternity
· Race
· Religion or belief
· Sex
· Sexual orientation

Lisa Shaw Consultancy Ltd ensures the provision of accessible learning materials to support the specific needs of all learners, fostering an inclusive and equitable educational experience.
Learner Responsibilities
To maintain a high standard of education and a respectful community, Lisa Shaw Consultancy Ltd expects the following from its learners:

· Commitment and Courtesy:  Demonstrate a full commitment to the course and treat all staff and peers with courtesy.
· Information Sharing:  Provide appropriate information to help staff meet your specific learning and assessment needs.
· Safety and Conduct:  Maintain behaviour that contributes to a healthy and safe environment for all.
· Assessment Integrity:  Adhere strictly to all rules regarding online assessments.
· Respecting Diverse Views:  Respect the diverse views, backgrounds, and experiences of others.
· Academic Integrity:  Maintain high standards of academic integrity throughout the duration of the course (for example, by avoiding plagiarism and ensuring all submitted work is your own).
Feedback and Formal Complaints
We encourage learners to provide feedback to help us refine our delivery.

· Formal Complaints:  If you wish to lodge a formal complaint, please access the formal complaints procedure on our website or contact Lisa Shaw Consultancy Ltd
This policy was last reviewed on: 30th July 2026
Signed: Lisa Shaw

Registered Address: Library Chambers, 48 Union Street, Hyde, Cheshire, SK14 1ND
Company Registration: 17350206
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